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Commuta Care

Commuta Care is a service offering that manages

your claim with the Road Accident Fund (RAF) from
start to finish so that you are compensated by the
RAF in full and at no cost to you.

The Commuta Care Services

e Members have a dedicated Commuta Care legal
practitioner to prepare and submit their claims to
the RAF. Commuta Care manages the entire claim
from start to finish, effectively reducing the claim
turnaround time.

e Members receive 100% of the RAF pay out -
Commuta Care charges no additional fees.

e For the duration of the claim process members
receive the following:

Legal representation

Administration and claims management

Accident reconstruction

Required medicolegal reports

Required actuarial reports on
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Your membership will remove the stress of Who is covered?
licensing your vehicle annually and ensure o

> R R ain member.
you receive 100% of any claim against the e Spouse (any person you're married to under
Road Accident Fund should you need to make South African law, including a customary union
aclaim. according to ethnic law and custom, a union
recognised as a marriage under the tenets of any
Asiatic religion, a person with whom you share a
common home with pooled resources with the
intent that this arrangement is permanent).

Carlicence Assist

CarlLicence Assist provides you with an annual licence ® Any dependent child under the age of 21 years,
renewal service delivering your disk to your door at (including adopted, foster and step children, as
absolutely no additional cost to you. All service and well as children who are physically and/or
delivery fees are covered by your Volkswagen Financial mentally handicapped and permanently reliant
Services All Road Bundle membership. on the support of the main member) or 25 years
if they are full-time students and not married.
How it works: e The membership also includes your family’s

domestic staff if they are employed on a full time
basis by the main member and work in the
primary residence.

e We’ll send you SMS and Email renewal reminders
prior to your vehicle’s registration date.
we’ll inform you of any outstanding fines or penalties.
On our Renewal web page you will need to confirm What you can claim for from the RAF
your vehicle’s details and process payment for your
licence disk. e Medical expenses (past and future).
we’ll manage the process of issuing and delivery of e Funeral expenses. ' '
your new licence disk to your chosen delivery ® Loss of earnings or income if you are disabled
address. (past and future).
Updates throughout your licence renewal process. ® Loss of support for a dependant of a deceased
victim who was a breadwinner (past and future).
e General damages for pain, suffering and
Powered by disfigurement in the case of bodily injury, as

N\ N determined after examining the extent and
@commuta C'/u

severity of the injury.
care

Carlicenc¢é



